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Time: 2Hrs. Marks: 60

Note: 1. All questions are compulsory
2. Figures to the right indicate full marks.

Q.1 Write Short Notes on Any Three. (15)
1. Importance of meeting
2. Importance of Group Communication
3. Appraisal Interview
4. Role of chairperson in the meeting
5. Selection Interview
Q.2 Attempt Any Two. (15)
1. What is conference? What are the objectives of holding business conference?
2. Write a detail note on functions of External Public Relations
3. Advantages and disadvantages of conference
Q.3 Draft Any Three. (15)

1. Draft a letter of inquiry to the Ideal Printing Press, Pune for the printing of 1,500
copies of your college magazine. ;

2. Draft a letter of complaint about the prices of goods supplied is higher than what
is quoted in a catalogue.

3. Write a sales letter to promote designer jewellery.

4. Write a letter to the District Forum about the Laptop that you have purc{nased
which does not function properly. Mention that after repeated complaints to the
concerned Laptop Company, there was no reply.

5. ICICI Home Insurance Company has lost the original copy of your policy. Draft a
RTI petition questioning their negligence.

Q4. A. Committee has been appointed to look into the fall of production in your
company. Draft a committee report. ; (7)
OR

A. Draft an individual report to the Principal about the Blood Donation Camp
organized by NSS Unit in your college.
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Q4. B. Draft the Notice, Agenda and two Resolutions of the First Borad Meeting of Bajaj
Automobiles Pvt. Ltd, Bangalore. (4)
C Write a Summary of the following passage and give a suitable title to it. (4)

The chief claim for the use of science in education is that it teaches a child something
about the actual universe in which he is living, in making him familiar with the results of
scientific discovery, and at the same time teaches him how to think logically and inductively by
studying scientific method. A certain limited success has been reached in the first of these aims,
but practically none at all in the second. Those privileged members of the community who have
been through a secondary or public school education may be expected to know something about
the elementary physics and chemistry of a hundred years ago, but they probably know hardly
more than any bright boy can pick up from an interest in wireless or scientific hobbies out of
school hours.

As to the learning of scientific method, the whole thing is obviously a ridiculous
situation. Actually, for the convenience of teachers and the requirements of the examination
system, it is necessary that the pupils not only do not learn scientific method but learn precisely
the reverse, that is, to believe exactly what they are told and to reproduce it when asked, whether
it seems nonsense to them or not. The way in which educated people respond to such
quackeries as spiritualism or astrology, not to say more dangerous ones such as racial theories or
currency myths, shows that fifty years of education in the method of science in India has
produced no visible effect whatever. The only way of learning the method of science is the long
and bitter way of personal experience, and, until the educational or social systems are altered to
make this possible, the best we can expect is the production of a minority of people who are able
to acquire some of the techniques of science and a still smaller minority who are able to use and
develop them.
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The chief claim for the use of science in education is that it teaches a child something
about the actual universe in which he is living, in making him familiar with the results of
scientific discovery, and at the same time teaches him how to think logically and inductively by
studying scientific method. A certain limited success has been reached in the first of these aims,
but practically none at all in the second. Those privileged members of the community who have
been through a secondary or public school education may be expected to know something about
the elementary physics and chemistry of a hundred years ago, but they probably know hardly
more than any bright boy can pick up from an interest in wireless or scientific hobbies out of
school hours.

As to the learning of scientific method, the whole thing is obviously a ridiculous
situation. Actually, for the convenience of teachers and the requirements of the examination
system, it is necessary that the pupils not only do not learn scientific method but learn precisely
the reverse, that is, to believe exactly what they are told and to reproduce it when asked, whether
it seems nonsense to them or not. The way in which educated people respond to such
quackeries as spiritualism or astrology, not to say more dangerous ones such as racial theories or
currency myths, shows that fifty years of education in the method of science in India has
produced no visible effect whatever. The only way of learning the method of science is the long
and bitter way of personal experience, and, until the educational or social systems are altered to
make this possible, the best we can expect is the production of a minority of people who are able
to acquire some of the techniques of science and a still smaller minority who are able to use and
develop them.



